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PATIENT ENGAGEMENT
MATTERS TO PATIENTS, TOO

IMPORTANT TECHNOLOGIES TO PATIENTS

Patients don't have online Of patients rate email access as important Of patients have access to an Of patients can schedule preventative
access to their medical but only 19% of patients report having online cost estimator but 62% care appointments via email or text
records but rate it important email access to their doctor rate it as important while 59% rate it as important

INTEREST IN SERVICES HEALTHCARE VIA SMARTPHONE OR TABLET

INTERESTED NOT INTERESTED
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65% 25% 71% 20% 60% 25% 60% 25% 63% 26%
Track My Physical Checking My Use App to Monitor My Blood Photograph My Eye
Activity With App Blood Pressure Track My Diet Sugar Levels to Diagnose Problem

GENERAL INTEREST IN USING SERVICES AND APPLICATION

MILLENIALS GENERATION X BABY BOOMERS

Tracking Physical Activity Tracking Diet Diagnose Eye Problems
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